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Question:
On page 6, line 18-19 of Mr. Baumann’s testimony, he states “PSNH supply costs have
historically been supported by all customers”. Please describe all efforts undertaken by
PSNH to minimize price risk to customers, in particular those customers “that have less
of an opportunity to choose a lower cost electric supplier”, due to the option PSNH
customers have since deregulation to choose an alternate supplier.

Response:
Default Service price risk has been minimized for all default service customers by having default
service prices set only twice annually, thus minimizing the number of times per year customers
needed to react to new price signals. Further, default service price risk has also been minimized
through managing over I under recoveries. Principally, this has been accomplished by
purchasing supplemental energy requirements and fuel such that these costs were captured in
the rate setting process and by managing capital and O&M generation costs.


